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contact information

Deutsche Post AG DHL Solutions & Innovations
m Charles-de-Gaulle-Str. 20

53113 Bonn

Germany

E-mail; dsi@dhl.com
Homepage: www.dhl-innovation.com
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Company description

my.ways is a concept for countries that do not currently have a last mile delivery servicr (home delivery service). It's a service
that combines the power of social networking with sustainable mobility within cities to promote the efficient and dynamic
delivery of parcels. When a my.ways parcel arrives at a service point, registered my.way users nearby are informed through
the my.ways app that a parcel is available on their daily route. They then pick up the parcel and arrange to meet its recipient at
a convenient time. The user gains credits for the delivery which can be converted into online vouchers for various online
retailers. The recipient benefits from the flexibility of receiving parcels delivered to any desired destination at any agreed time.
my.ways is a practical solution for enhancing the mobility of the delivery process. The my.ways app and IT platform support
active interaction within online communities, making my.ways a truly mobile and flexible delivery system.
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